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Where do you get the clothing

sold at the resale store?
Clothing is donated to Project Help.

Who can shop at the store?
Everyone is welcome to shop at the Se-
cond Chance Resale Store. You do not
need to be a client of Project Help to
shop. We welcome everyone. Bring the
whole family and the neighborhood too,
knowing that while you save money
shopping, you help the community.
Return often as new items are put out
daily.

What does Project Help do with
the money received through the

resale store?

The goal for the store is to cover Project
Help’s mortgage payment and utilities.
By covering these expenses, all other
funds given to Project Help can be used
for food, toiletries, medicine, paper
products, and direct aid to the
under-resourced.

Is the clothing good quality?

Yes. We put name brand, clean and in-
style clothing, furniture, and household
items into the store.

How much do things in the resale

store cost?

Most clothing items are $2.00 each
piece — blue jeans, dress shirts, etc, all
$2.00 each. Furniture, appliances, and
household items are priced at resale
cost.

Is there more than just clothing in

the store?

Yes. There is furniture, household items,
toys, books, etc. as they are available
but mostly it is clothing.

What sizes of clothing are in the

store?
All sizes from infant to 5XL. We have
something for everyone.

Who runs the store?

We have a part time employee as store
manager and volunteers work in the
store. There are volunteers who sort
the clothing and stock the store. Call Pat
at 665-9697 to volunteer.

What forms of payment do you
accept?

Purchases may be made in cash or by
check. We do not accept credit cards or
debit cards.

If | donate clothing may | take
clothing in trade?

Sorry, we are not able to trade clothing
but any client can register for services.
Please speak with a Project Help staff
person if you have needs.

May | return items | have

purchased?
Sorry, all sales are final. No returns will
be allowed.

Are fitting rooms available so | can
try on clothing?

Yes, there are fitting rooms available for
your use.

May | put something in layaway or
put a hold on it?

Only furniture may be held and only for
up to 24 hours. No holds on clothing or
other items.

What are the store hours?

The store is open Monday through
Friday, 10:00 a.m. until 6:00 p.m. and
on Saturdays, 10:00 a.m. until 2:00 p.m.
Closed Sunday.



